
Enabling strategic software estate oversight 

Taking advantage of business growth opportunities through cloud solutions calls for closer alignment 
between the software investments we make and the platforms we deploy those solutions to.  
Without oversight of your entire software estate, your business is left open to security threats and 
potential overspend. 

When you optimise your architecture, you can reduce costs, increase efficiency, and improve security through 
strategic software estate oversight. By using the right tools to analyse the performance of apps against your 
business goals, you make your processes agile enough to keep up with the complexity of your operations.

ISV solutions on AWS Marketplace give you guardianship of your business-critical data and help you unlock the 
value in your software assets. 

With AWS Marketplace, you can find, test, buy, deploy, and manage the cloud software solutions your business 
needs – all in one place.

Bytes Enterprise Support offers 24/7 support with a 15-minute SLA on business-critical system 
down events. You’ll receive assistance from high-quality solution architects, tools and technology to 
maintain the health of your environment and reduce downtime, along with fast pass escalation to AWS. 
You will also have regular contact with a dedicated Technical Architect who will know your business and 
environment when discussing new initiatives. As well as communicating via chat and phone calls, you will 
have access to a web portal to keep track of all cases in one place. 

Cloud 
Services

Benefits of Bytes Enterprise Support

Bytes AWS  
Enterprise Support 

AWS recommends Enterprise Support to all customers running workloads in AWS. Bytes is 
proud to offer Partner Led Enterprise Support on AWS – giving you all the benefits and 
features offered by AWS but with a more personal and enhanced service.

Priority  
Support

SLA’s – 15 min response 
and allocation to Senior 

Architect within 1 hour on 
Business Critical System 

Down Events.

Well Architected 
Review (WAR)

A detailed review of your 
architecture and guidance 
on how to best design your 
systems according to best 

practices.

Training
Access to online self-
paced labs provided 

through an AWS training 
provider.

Trusted Advisor  
(TA)

Access to the full set of 
AWS TA checks helping 

you reduce cost, increase 
performance, and improve 
security by optimising your 

AWS environment.

Want to know more about out AWS Enterprise Support? Get in touch:
tellmemore@bytes.co.uk   |  01372 418500   |   bytes.co.uk/BytesAWS

Business-critical 
system down: 
  15 minutes

Production  
system down: 

  1 hour 

Production  
system impaired: 

  4 hours

General guidance/
System impaired: 

  12 hours

Case 
Severity and 
Response 
Times

For more information, please email tellmemore@bytes.co.uk or call 01372 418500.  
For details of other steps on your migration journey, see our other datasheets: Discovery, Mobilise, 
Migrate and Modernise.

Unlock the hidden value 
in your software estate 

Cut costs and reduce risk 
with strategic oversight

By 2023, 75% of cloud security failures will result from 
misconfiguration and mismanagement.1 



Unlock the hidden value 
in your software estate 

What sets AWS Marketplace apart?

Your partner for strategic procurement 

As an AWS Marketplace Skilled Consulting Partner, we combine our technical and procurement expertise  
to guide you through your cloud transformation journey. 

We help you identify the best, most secure packages for the software your business needs. Our simplified 
billing means you only have one transaction for the whole process – including our dedicated review of how  
your solutions investments perform in the context of your entire software estate.  

In strategic partnership with Bytes, we help you find, test, buy, deploy, and manage the best-fit, ready-to-run 
solutions that your business needs, on a platform you can trust – AWS Marketplace.

For more information, please email tellmemore@bytes.co.uk or call 01372 418500.  
For details of other steps on your migration journey, see our other datasheets: Discovery, Mobilise, 
Migrate and Modernise.

2x higher performance  
than the next largest  

cloud provider2

442% projected 5-year ROI 
running Windows on AWS3 

Thousands of partner 
solutions to choose from
giving you speed, agility,  

and choice

Flexible pricing and terms
Pay as you go and save money

Centralised governance
for quicker innovation and  

full compliance
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A Bytes partnership gives you…

For more information, please email tellmemore@bytes.co.uk or call 01372 418500. 
For details of other steps on your migration journey, see our other datasheets: Discovery, Mobilise, 
Migrate and Modernise.

1‘By 2023, 75 percent of security failures will result from inadequate management of identities, access, and privileges, up from 50 percent in 2020.’ Gartner Research,  
“Managing Privileged Access in Cloud Infrastructure.” Published 9 June 2020.
2 When directly testing an R5b.8xlarge instance, according to a 2021 Principled Technologies report.
3 According to a 2019 IDC report, “The Business Value of Efficiently Running High-Performance Windows Workloads in the AWS Cloud”.

Bytes Enterprise Support offers 24/7 support with a 15-minute SLA on business-critical system
down events. You’ll receive assistance from high-quality solution architects, tools and technology to
maintain the health of your environment and reduce downtime, along with fast pass escalation to AWS.
You will also have regular contact with a dedicated Technical Architect who will know your business and
environment when discussing new initiatives. As well as communicating via chat and phone calls, you will
have access to a web portal to keep track of all cases in one place.

Cloud 
Services

Benefits of Bytes Enterprise Support

Bytes AWS
Enterprise Support

AWS recommends Enterprise Support to all customers running workloads in AWS. Bytes is
proud to offer Partner Led Enterprise Support on AWS – giving you all the benefits and
features offered by AWS but with a more personal and enhanced service.

Priority 
Support

SLA’s – 15 min response 
and allocation to Senior 

Architect within 1 hour on 
Business Critical System 

Down Events.

Well Architected 
Review (WAR)

A detailed review of your 
architecture and guidance 
on how to best design your 
systems according to best 

practices.

Training
Access to online self-
paced labs provided 

through an AWS training 
provider.

Trusted Advisor 
(TA)

Access to the full set of 
AWS TA checks helping 

you reduce cost, increase 
performance, and improve 
security by optimising your 

AWS environment.

Want to know more about out AWS Enterprise Support? Get in touch:
tellmemore@bytes.co.uk   |  01372 418500   |   bytes.co.uk/BytesAWS

Business-critical
system down:
  15 minutes

Production
system down:

  1 hour

Production
system impaired:

  4 hours

General guidance/
System impaired:

  12 hours

Case
Severity and
Response
Times

Unlock the hidden value 
in your software estate 

Our PartnersAccess to a catalogue of 10,000+ solutions from 1,600+ ISVs. 

Tailor-made advice to get you the best-fit cloud solutions for 
your organisation.  

Evidence to support a defined business case for your next 
transformation steps.  

Single-click procurement and standardised license terms to 
streamline your processes. 

Access to partner funding programmes.   

The option for us to manage the application process end 
to end for you. 

Minimal disruption to your day-to-day business operations. 

Start your journey today! 

www.bytes.co.uk/
cloud/amazon-web-services/aws-
marketplace

https://www.bytes.co.uk/cloud/amazon-web-services/aws-marketplace

