
Buying software just got easier. Gone are the days of wrangling over individual contract terms  
and conditions.  

You want the latest, best-in-class solutions at the most competitive price and streamlined processes to make 
your day-to-day operations run smoothly. With AWS Marketplace, you can purchase and accept license terms 
with a single click. You can deploy the applications you need, in minutes, from wherever you are to wherever 
they’re needed. 

Bytes Enterprise Support offers 24/7 support with a 15-minute SLA on business-critical system 
down events. You’ll receive assistance from high-quality solution architects, tools and technology to 
maintain the health of your environment and reduce downtime, along with fast pass escalation to AWS. 
You will also have regular contact with a dedicated Technical Architect who will know your business and 
environment when discussing new initiatives. As well as communicating via chat and phone calls, you will 
have access to a web portal to keep track of all cases in one place. 

Cloud 
Services

Benefits of Bytes Enterprise Support

Bytes AWS  
Enterprise Support 

AWS recommends Enterprise Support to all customers running workloads in AWS. Bytes is 
proud to offer Partner Led Enterprise Support on AWS – giving you all the benefits and 
features offered by AWS but with a more personal and enhanced service.

Priority  
Support

SLA’s – 15 min response 
and allocation to Senior 

Architect within 1 hour on 
Business Critical System 

Down Events.

Well Architected 
Review (WAR)

A detailed review of your 
architecture and guidance 
on how to best design your 
systems according to best 

practices.

Training
Access to online self-
paced labs provided 

through an AWS training 
provider.

Trusted Advisor  
(TA)

Access to the full set of 
AWS TA checks helping 

you reduce cost, increase 
performance, and improve 
security by optimising your 

AWS environment.

Want to know more about out AWS Enterprise Support? Get in touch:
tellmemore@bytes.co.uk   |  01372 418500   |   bytes.co.uk/BytesAWS

Business-critical 
system down: 
  15 minutes

Production  
system down: 

  1 hour 

Production  
system impaired: 

  4 hours

General guidance/
System impaired: 

  12 hours

Case 
Severity and 
Response 
Times

For more information, please email tellmemore@bytes.co.uk or call 01372 418500.  
For details of other steps on your migration journey, see our other datasheets: Discovery, Mobilise, 
Migrate and Modernise.

Procurement rebooted

Standardised terms. One intuitive portal.  
One transaction. No more lengthy processes.

Why choose AWS Marketplace? 

Streamlined procurement

Flexible delivery options

Verified, ready-to-run 
software

Ability to leverage AWS  
spend commitments

Easy provisioning of software

One consolidated AWS 
Marketplace bill

The AWS Marketplace digital catalogue features thousands of cloud solutions from independent vendors 
to make modernisation as stress-free and straightforward as possible.  

£



Bytes:  
Your partner for strategic procurement 

With expert vendor benchmarking, we help you identify the best and most secure 
performance-and-price packages for the software your business needs. 

We help you test and evaluate whether each solution meets your business requirements, 
enabling you to make informed purchasing decisions. 

With a single click on a software purchase link, you’ll be able to access the full functionality  
of the solutions you need, view their licenses in the AWS Marketplace portal, and deploy them.

Your business can fully optimise workloads as we make it easy for you to deploy your 
solutions wherever you need them – within minutes. 

After deployment, we give you the expertise and tools required to manage your solutions 
and identify opportunities to improve efficiency and foster growth. 

For more information, please email tellmemore@bytes.co.uk or call 01372 418500.  
For details of other steps on your migration journey, see our other datasheets: Discovery, Mobilise, 
Migrate and Modernise.
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Procurement rebooted

As a certified AWS Marketplace Skilled Consulting Partner, we guide your cloud transformation using  
our strategists, who combine their technical and procurement expertise as part of our 5-step cycle. 



A Bytes partnership gives you…

For more information, please email tellmemore@bytes.co.uk or call 01372 418500. 
For details of other steps on your migration journey, see our other datasheets: Discovery, Mobilise, 
Migrate and Modernise.

Bytes Enterprise Support offers 24/7 support with a 15-minute SLA on business-critical system
down events. You’ll receive assistance from high-quality solution architects, tools and technology to
maintain the health of your environment and reduce downtime, along with fast pass escalation to AWS.
You will also have regular contact with a dedicated Technical Architect who will know your business and
environment when discussing new initiatives. As well as communicating via chat and phone calls, you will
have access to a web portal to keep track of all cases in one place.

Cloud 
Services

Benefits of Bytes Enterprise Support

Bytes AWS
Enterprise Support

AWS recommends Enterprise Support to all customers running workloads in AWS. Bytes is
proud to offer Partner Led Enterprise Support on AWS – giving you all the benefits and
features offered by AWS but with a more personal and enhanced service.

Priority 
Support

SLA’s – 15 min response 
and allocation to Senior 

Architect within 1 hour on 
Business Critical System 

Down Events.

Well Architected 
Review (WAR)

A detailed review of your 
architecture and guidance 
on how to best design your 
systems according to best 

practices.

Training
Access to online self-
paced labs provided 

through an AWS training 
provider.

Trusted Advisor 
(TA)

Access to the full set of 
AWS TA checks helping 

you reduce cost, increase 
performance, and improve 
security by optimising your 

AWS environment.

Want to know more about out AWS Enterprise Support? Get in touch:
tellmemore@bytes.co.uk   |  01372 418500   |   bytes.co.uk/BytesAWS

Business-critical
system down:
  15 minutes

Production
system down:

  1 hour

Production
system impaired:

  4 hours

General guidance/
System impaired:

  12 hours

Case
Severity and
Response
Times

Our PartnersAccess to a catalogue of 10,000+ solutions from 1,600+ ISVs. 

Tailor-made advice to get you the best-fit cloud solutions for 
your organisation.  

Evidence to support a defined business case for your next 
transformation steps.  

Single-click procurement and standardised license terms 
to streamline your processes. 

Access to partner funding programmes.   

The option for us to manage the application process end 
to end for you. 

Minimal disruption to your day-to-day business operations. 

Start your journey today!

www.bytes.co.uk/cloud/
amazon-web-services/aws-marketplace

Procurement rebooted

https://www.bytes.co.uk/cloud/amazon-web-services/aws-marketplace



